
Appendix  
 

This appendix provides a graphical representation of what some of the screens of the electronic decision 
support system discussed in the paper looked like to the client, case manager, or both. This does not 
represent all of the screens required or possible as part of the electronic decision support system. 

I. The client module focuses on 11 domains commonly focused on in the community mental 
health setting. There is a set of screens for each. In this instance, the client is indicating his 
or her strength of preference for addressing issues in the Emotional Health domain.  

 

 

 

 

 

 

 

This is an example of how a client can add custom information to his or her plan. 



 



 

Here the clients have already chosen their top priorities to focus on. 

 



 



 

This is how clients are able to choose the level of interaction with the system regarding selecting 
services: 

 



 

 

II. Representative Case Manager Screens 

This screen summarizes the priorities of the clients and consumers and allows the dyad to discuss areas 
of concordance and discordance. This screen will re-appear in the Shared Decision Making session: 

 



 

This screen tells the case manager the client’s priorities for areas of focus and preferred services. On the 
left side, the case manager can record their ideas: 

 

 



 

Case managers see the same lists of service options clients see: 

 



 

 



 

III. Shared Decision Making Session 

 

In this screen, case manager and client priorities and ideas are organized together to allow for discussion 
of 
whic
h 
ideas 
will 
beco
me 
share
d 
decisi
ons: 

 



This screen depicts the process by which an idea is articulated into a shared decision: 

 



 

This is an example of a finished shared decision-making plan: 

 


